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Monday, July 31

Time Session
Presenter/
Author(s)

8:15–9:15 am Improving Human Service Delivery Using Integrated Data: The  
Allegheny County Example

Matthew Stagner, 
Moderator

11:00 am–12:15 pm Understanding the Importance of Transportation in Human Services 
Programs

Paper Presentation: The Transportation Security Index: Measuring a  
Predictor of Well-Being and Program Access

Alix Gould-Werth

Strengthening Families Through Healthy Relationships and Fatherhood 
Education

Paper Presentation: Participation in Healthy Marriage Programs That 
Offer Job and Career Advancement Services

Heather Zaveri

2:00–3:15 pm Goal-Oriented Coaching as a Path to Employment in TANF Programs Michelle Derr

Building Blocks for Reemployment Strategies: Insights from  
Unemployment Insurance

Alix Gould-Werth 
and Joanne Lee

Developing Partnerships with Workforce Agencies: Focusing on  
Creative Strategies for Authentic Collaboration

Jonathan McCay, 
Moderator

3:30–4:45 pm Welfare in California: Early Outcomes of a Policy Change to Increase 
Flexibility

Joanne Lee, 
Moderator

Roundtable: Barriers and Strategies for Achieving Effective Interagency 
Family Strengthening Collaboration Initiatives

Kristen Joyce, 
Moderator

Tuesday, August 1

Time Session
Presenter/
Author(s)

9:30–10:45 am Social Safety Net Programs and Instability: Service Delivery Approaches 
for the 21st Century

Matthew Stagner, 
Moderator

11:00 am–12:15 pm Research Academy. Road Testing: Strengthening the Implementation 
and Integration of Program Changes

Jonathan McCay

State Approaches to Child Care Assistance Policy Alix Gould-Werth, 
Moderator

2:00–3:15 pm Implementing Goal-Oriented Interventions Within TANF Programs Michelle Derr and 
Ann Person

Parental Substance Use and the Child Welfare System: Investigating the 
Relationship and How States Can Help

Matthew Stagner, 
Moderator

3:30–4:45 pm Research Academy. Data-Driven Decision Making: What Can  
Administrative Data Tell Us and What Can We Do With It?

Matthew Stagner, 
Moderator 
Michelle Derr
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