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National Association for Welfare Research 
and Statistics Workshop
Collaboration Across Lines to Build Up Lives

July 28–31, 2019  New Orleans, LA

Agenda

Monday, July 29

Time Session Presenter/Authors
9:30–10:45 a.m. Where Child Support and TANF Intersect: 

Cooperation, Pass-Through, and Disregard Policies 
[Panel Discussion]
Understanding Child Support Cooperation 
Requirements: Key Policy Features and 
Implementation Challenges

Pamela Holcomb

Pathways to Work Evidence Clearinghouse: 
Distilling Research to Inform Policy and Practice 
[Facebook Live Session]

Dana Rotz, Annalisa Mastri, 
and others

11:00 a.m.–12:15 p.m. Improving the Delivery of Human Service 
Programs [Panel Discussion]
Using Business Process Analysis to Enhance Human 
Services Delivery

AnnaMaria McCutcheon, 
Katie Bodenlos, and others

Staff Development and Wellness in TANF: 
Science-Based Strategies to Strengthen Service 
Delivery [Panel Discussion]

Michelle Derr and others

2:30–3:45 p.m Applying Coaching Models in Different Settings 
[Panel Discussion] 
Findings from the Frontlines: Scaling Goal4 It!™ 
in Colorado Works

Alex Bauer and others

Coaching on Wheels: How a TANF Program Took 
Case Management to Clients Jonathan McCay and others

Research Academy – Creating Meaningful 
Measures [Panel Discussion]
Actionable Steps to Align Federal Performance 
Indicators Across Programs Promoting 
Self-Sufficiency

Elizabeth Brown and Pamela 
Holcomb
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Agenda

Tuesday, July 30

Time Session Presenter/Authors
9:30–10:45 a.m. Coaching Evaluations [Panel Discussion]

Linking Evidence to Practice: Implementing and 
Evaluating Employment Coaching

Michelle Derr and others

A Collaborative Process to Improve Efforts to 
Outcomes: Lessons Learned from PROMISE 
Projects [Panel Discussion ]

Rebekah Selekman 
and others

11:00 a.m.–12:15 p.m. Speed Sessions
Application of Work Requirements Across Human 
Service Programs

Integrated Social Services: Gathering Evidence 
of What Works and Why

Research and Practice Collaboration: Seeking 
Innovative Employment Service Strategies

Gretchen Rowe

 
Annalisa Mastri and others

 
Sheena McConnell and others

1:15–2:15 p.m. Creating Jobs: The Role of Social Enterprise 
in Subsidized Employment Programs 
[Plenary Session]

Nan Maxwell and others

2:30–3:45 p.m. Research Academy – Using Human-Centered 
Design to Strengthen Collaborative, Participatory 
Research and Program Innovation 
[Panel Session]

Jonathan McCay, Michelle 
Derr, and Annalisa Mastri

4:00–5:15 p.m. Learning from Employers: How Programs 
Can Develop More Qualified Job Seekers 
[Panel Session]

Michelle Derr, Mark Ezzo, 
and others

Deeper Dive into TANF Populations 
[Panel Discussion] 
TANF Child-Only Cases: What Are Their Needs and 
How Can We Serve Them?

Kristen Joyce

SNAP E&T Partnerships [Panel Discussion] 
Characteristics of SNAP E&T Participants 
and Programs

Gretchen Rowe

2

Follow us on               

Princeton, NJ  Ann Arbor, MI  Cambridge, MA  Chicago, IL  Oakland, CA  Seattle, WA  Tucson, AZ  
Washington, DC  Woodlawn, MD

EDI: High Wycombe, UK  Bukoba, Tanzania  Dar es Salaam, Tanzania

https://twitter.com/MathematicaNow
https://www.facebook.com/MathematicaNow/
https://www.linkedin.com/company/mathematica-/
https://www.instagram.com/mathematicanow/

