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Introductions (1/2)
⁄ California Department of Social Services (CDSS)

- Ryan Tsukiji, Program Evaluation Manager

⁄ CDSS HVP Unit 
- Josephine Wilson
- Krista Meek 
- Halimah Anderson

⁄ We’d like to know who is in the room! Please share in the chat:
- Name; County you Represent
- One thing your community does really well to support families

Mathematica

Nickie Fung              Anna Beckham      Ryan Fiorito



Agenda
⁄ County Success Stories
⁄ HV-REACH Family Engagement Toolkit Presentation
⁄ Small Group Facilitated Discussion
⁄ Wrap Up
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HVP Success Stories

• The California Department of Social Services (CDSS) is celebrating National Home Visiting 
Week and recognizing the professionals who make this work so impactful. National Home Visiting Week 
(April 20th-24th) is a yearly observation to celebrate and recognize home visitors and the positive impact 
they make on maternal and child health outcomes.

• Today we are highlighting two success stories one from Santa Cruz and one from Sacramento.

• The stories highlight program success and how it can be used to raise awareness about the program.

• We invite you to celebrate your staff and inspire other counties!
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https://www.theinstitutefsp.org/nhvweek


HVP Outreach Success Stories
⁄ Santa Cruz   –  Home Visitor

- A pregnant client who is HIV positive was referred to the 
Nurse Family Partnership HVP by a partnering County 
Public Health program.

- The home visitor was there to support the client in many 
ways during her pregnancy by helping with medical billing, 
employment coaching, and supporting with the child's 
developmental milestones.

- The conversations, resources, and education that the 
Public Health Nurse shared with her client helped increase 
her confidence, ability to manage the complex medical 
insurance systems, parenting skills and bond with her child. 

- As her tenure with the Home Visiting Program was ending, 
she referred friends and acquaintances to the program, 
which is an illustration of a successful experience.

⁄ Key Takeaway
- Internal outreach can provide referrals. 
- Home visiting provides trusted, consistent support that 

empowers clients to navigate complex systems, build 
confidence, and create lasting stability for families.

⁄ Sacramento – Client Success
- A recently resettled Afghan family of seven was referred to 

the FRC through neighbors and faced language barriers, 
limited resources, and unmet basic needs.

- Through five months of home visiting, the family received 
developmental screening, referrals (Help Me Grow, SCOE, 
Head Start), and ongoing translation support to access 
services.

- Parents reported increased parenting knowledge, 
confidence, and awareness of their children’s health and 
developmental needs.

⁄ Key Takeaway
- Word-of-mouth referrals are an effective way to engage 

families, particularly within close-knit communities.
- Culturally responsive, language-accessible services help 

families navigate systems and access critical resources.
- Holistic, relationship-based support can improve housing 

stability, meet basic needs, and strengthen parenting 
capacity.
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CalWORKs HVP Outreach Strategy Timeline
⁄ In 2023 CalWORKs HVP Launched the Pilot outreach 

Campaign 
- In response to the Communication and Outreach strategy recommendation
- To increase CalWORKs HVP program awareness and participant 

enrollment
- 20 counties participated

⁄ In 2025 CalWORKs HVP Outreach Campaign
- In response to the 2023 Outreach pilot results and  the CQI Workgroup 

recommendations
- To incorporate lessons learned from the 2023 Outreach pilot and build on 

successes
- 17 counties participated

⁄ 2026 CalWORKs HVP Annual Outreach Campaign
- In recognition of National Home Visiting Week 
- To build onto successful results from the 2025 outcome summary
- To continue increased CalWORKs HVP awareness and participant 

enrollment



Understanding and 
Expanding the Reach of 
Home Visiting (HV-REACH)
Introducing the HV-REACH Family Engagement Toolkit: 
A Resource for Improving Outreach, Recruitment, and 
Retention in Early Childhood Home Visiting
Presentation for the CalWORKs Home Visiting Program 
Continuous Quality Improvement Work Group

April 23, 2026

Rebecca Kleinman and Jessica F. Harding 
(Mathematica)
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Introductions (2/2)

Becky Kleinman
Project director

Jessica Harding
Senior advisor



9

Disclaimer

The views expressed in this presentation are solely the opinions 
of the author(s) and do not necessarily reflect the official policies 
of the U.S. Department of Health and Human Services, the 
Health Resources and Services Administration, or the 
Administration for Children and Families, nor does mention of the 
department or agency names imply endorsement by the U.S. 
Government.
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Agenda and learning goals

⁄ Overview of the Family Engagement Toolkit
- Learn what’s in the toolkit and what its purpose is

⁄ Explore the toolkit on your own
- Flip through to see the contents of the toolkit

⁄ Try out and discuss a self-assessment
- Explore how programs can use the toolkit to strengthen engagement

⁄ Brainstorm opportunities to use the toolkit
- Reflect on how you can use the toolkit or support its use
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Poll #1: Who’s in the audience

⁄ Who’s in the audience? 
- State CDSS staff
- State MIECHV Program staff (Dept. of Public Health)
- County Health and Human Services Agency (HHSA) 

administrators
- Home visiting program staff (from HHSA or partner 

organizations)
- Family advocates
- Home visiting model representatives
- State legislative staff
- Others

   

Scan the QR code
- OR - 

Join at www.slido.com using the 
code #: 1339080 

Passcode: hjqz66



Poll #1: Who’s in the audience?

The Slido app must be installed on every computer you’re presenting from
12
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Poll #2: Is family engagement a challenge?

How big of a challenge are 
outreach, recruitment, or retention 
for the programs you work with?

Scan the QR code
- OR - 

Join at www.slido.com using the 
code #: 1339080 

Passcode: hjqz66



Poll #2: How big of a challenge are outreach, 
recruitment, or retention for the programs you work 
with?

The Slido app must be installed on every computer you’re presenting from
14



Overview of the 
Family Engagement 
Toolkit
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Toolkit purpose and structure

⁄ Purpose 
- Translate knowledge about how to engage families into actionable steps
- Provide a tool that home visiting programs can use to problem-solve 

engagement challenges
- Be adaptable to fit different communities

⁄ Structure
- Six sections, which include worksheets, strategies, tips, and resources 
- Sections are designed to help programs see where they have challenges engaging 

families, and consider next steps
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Creating the toolkit
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Toolkit preview: Introduction

⁄ Goal: Understand that family 
engagement occurs at all points where 
families and home visiting programs 
interact
⁄ Includes key factors that promote 

engagement at the stages of:
1. Outreach and awareness
2. Recruitment and enrollment
3. Retention and active participation
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Toolkit preview: Get started

⁄ Goal: Assemble a program improvement 
team to work through the toolkit.
⁄ Includes tips for whom to include and 

how to structure meetings
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Toolkit preview: Self-assess (1/3)

⁄ Goal: Choose a specific improvement 
opportunity 
⁄ Includes seven self-assessment 

worksheets teams can use to reflect on 
areas for improvement
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Toolkit preview: Self-assess (2/3)
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Toolkit preview: Self-assess (3/3)

⁄ Based on the self-assessments, teams 
prioritize one challenge or opportunity 
for improvement
⁄ Teams consider what they are 

motivated to address, what’s urgent, 
what resources are available, and other 
factors



23

Toolkit preview: Plan (1/2)

⁄ Goal: Develop a SMART goal 
and an action plan for 
achieving it
⁄ Includes six strategies for 

improving engagement, an 
example of an action plan, and 
a fillable worksheet teams can 
use to create their own action 
plan
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Toolkit preview: Plan (2/2)

⁄ The strategies have ideas teams 
can pull from as they develop 
action plans
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Toolkit preview: Take action

⁄ Goal: Consider next steps for 
implementing the action plan
⁄ Includes tips and resources for 

implementing the action plan, including 
guidance for assessing progress and 
deciding next steps
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Toolkit preview: Resource catalog

⁄ Goal: Go deeper into 
topics in the toolkit by 
exploring publicly 
available resources
⁄ Organized by toolkit 

section, with a brief 
description of each 
resource



Explore the Toolkit
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Explore the toolkit (2)

⁄ On your own
- Navigate to the Family Engagement toolkit and flip 

through it
https://acf.gov/sites/default/files/documents/opre/opre
-family-engagement-toolkit-sep25.pdf

https://acf.gov/sites/default/files/documents/opre/opre-family-engagement-toolkit-sep25.pdf


Try out and discuss 
a self-assessment
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Take the self-assessment
On your own

- Focus on Worksheet 1: Responsive and Trusting 
Relationships with Families

- Think about a home visiting program you work with 
or combination of programs you’re familiar with

- Consider how you would complete the worksheet 
with the recruitment and enrollment stage in mind
o Examples of common recruitment and enrollment topics: 

Recruiting certain types of families, obtaining referrals from 
key partners, the process for enrolling families, etc.

Then, small group discussion
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Self-assessment: Small-group discussion
In breakout groups, discuss your observations

1. Did you observe common ground in the strengths, 
challenges, and opportunities that you thought about?

2. Did the practices in the Consider box resonate 
with you, or the program(s) you had in mind?

3. What about the self-assessment do you see as being most 
valuable for you, or the program(s) you had in mind?

4. Based on what you’ve learned about the whole toolkit, what 
do you see as being most valuable about it overall?

Instructions:
- You will be assigned to 1 of 5 breakout rooms  
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Poll #3: Your impression of the self-assessment

a. Did any challenges or 
opportunities in the self-
assessment resonate with you or 
the programs you support? 
Yes or maybe, No or probably not, Not 
applicable to my role

b. What challenges or opportunities 
resonated with you? (word cloud)

Scan the QR code
- OR - 

Join at www.slido.com using the 
code #: 1339080 

Passcode: hjqz66



Poll #3a: Did any challenges or opportunities in the self-
assessment resonate with you or the programs you support?

The Slido app must be installed on every computer you’re presenting from
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Poll #3b: What challenges or 
opportunities in the self-assessment 
resonated with you?

The Slido app must be installed on every computer you’re presenting from
34



Brainstorm 
opportunities to use 
the toolkit
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Using the toolkit: Small-group discussion

How might you use this toolkit with your 
program team, or help programs to use it? 
Consider: 

1. How might you incorporate the toolkit into 
your usual work? 

2. How would you explain the toolkit’s 
purpose or benefits to others? 

3. What might get in the way of using the 
toolkit? What supports might be helpful to 
address those barriers?
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Using the toolkit: Share your takeaways

What idea(s) resonated with you 
when thinking about how you might 
use the toolkit or support its use?

Respond in Slido to share your takeaways or 
impressions from the small group discussion. 

 
Scan the QR code

- OR - 
Join at www.slido.com using the 

code #: 1339080 

Passcode: hjqz66



Small group takeaways: What idea(s) resonated with you when 
thinking about how you might use the toolkit or support its 
use?

The Slido app must be installed on every computer you’re presenting from
38



Questions and closing
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Poll #4: Final thoughts

a. Will you review the toolkit further 
after this meeting? 
Yes, Maybe, Probably not, Not applicable to my role

b. Will you use the toolkit, or support 
programs in using it (depending 
on your role)?
Yes or maybe, No or probably not, Not applicable to my 
role 

Scan the QR code
- OR - 

Join at www.slido.com using the 
code #: 1339080 

Passcode: hjqz66



Poll #4a: Will you review the toolkit 
further after this meeting?

The Slido app must be installed on every computer you’re presenting from
41



Poll #4b: Will you use the toolkit, or support 
programs in using it (depending on your 
role)?

The Slido app must be installed on every computer you’re presenting from
42
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Final thoughts

⁄ Access the toolkit on your 
own! 
https://mathematica.org/publications
/family-engagement-toolkit 

⁄ We welcome your feedback
- Rebecca Kleinman, project director 

RKleinman@mathematica-mpr.com

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmathematica.org%2Fpublications%2Ffamily-engagement-toolkit&data=05%7C02%7CRKleinman%40mathematica-mpr.com%7C3470f51d34324fb5e07208de02851d58%7C13af8d650b4b4c0fa446a427419abfd6%7C0%7C0%7C638950967923793703%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9HOzlO8eiUW%2BgDHT31C%2FyhBQp5ZYDSsUqR1gzyvEOu8%3D&reserved=0
mailto:RKleinman@mathematica-mpr.com


Wrap-Up

Post meeting 
Resources
⁄ Expect slides in 

a later email

Next Steps
⁄ Post meeting survey via email 

to share additional comments, 
questions, and feedback

⁄ Next CoP/CQI meeting will 
explore opportunities to use HV 
Reach Tool Kit and highlight 
successful outreach strategies

Questions or 
concerns?
⁄ Email us at 

CalWORKsHVP
@dss.ca.gov
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		28		43		Tags->0->134->1->1->1->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "email for Rebecca Kleinman" is appropriate for the highlighted element.		Verification result set by user.

		29		43		Tags->0->134->1->1->1->0->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "email for Rebecca Kleinman" is appropriate for the highlighted element.		Verification result set by user.

		30		44		Tags->0->142->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "CalWORKsHVP email" is appropriate for the highlighted element.		Verification result set by user.

		31		44		Tags->0->142->0->1->1->1,Tags->0->142->0->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "CalWORKsHVP email" is appropriate for the highlighted element.		Verification result set by user.

		32						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		33						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		34						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		35						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		36						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		37						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		38						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		40						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		41						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		42						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		43						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		44				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		45				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		46						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		48		1,7,11,13,17,18,19,20,21,22,23,24,25,26,28,30,31,32,36,37,40,43		Tags->0->0->0,Tags->0->23->0,Tags->0->24->0,Tags->0->24->1,Tags->0->24->2,Tags->0->24->3,Tags->0->24->4,Tags->0->24->5,Tags->0->24->6,Tags->0->24->7,Tags->0->24->8,Tags->0->24->9,Tags->0->24->10,Tags->0->24->11,Tags->0->24->12,Tags->0->24->13,Tags->0->24->14,Tags->0->24->15,Tags->0->24->16,Tags->0->24->17,Tags->0->24->18,Tags->0->24->19,Tags->0->24->20,Tags->0->24->21,Tags->0->24->22,Tags->0->24->23,Tags->0->24->24,Tags->0->24->25,Tags->0->24->26,Tags->0->24->27,Tags->0->24->28,Tags->0->24->29,Tags->0->36->0,Tags->0->44->0,Tags->0->45->0,Tags->0->55->0,Tags->0->58->0,Tags->0->58->1,Tags->0->61->0,Tags->0->61->1,Tags->0->64->0,Tags->0->64->1,Tags->0->66->0,Tags->0->69->0,Tags->0->69->1,Tags->0->72->0,Tags->0->72->1,Tags->0->75->0,Tags->0->75->1,Tags->0->78->0,Tags->0->78->1,Tags->0->81->0,Tags->0->81->1,Tags->0->85->0,Tags->0->86->0,Tags->0->92->0,Tags->0->92->1,Tags->0->92->2,Tags->0->92->3,Tags->0->92->4,Tags->0->92->5,Tags->0->98->0,Tags->0->98->1,Tags->0->98->2,Tags->0->98->3,Tags->0->98->4,Tags->0->98->5,Tags->0->101->0,Tags->0->112->0,Tags->0->112->1,Tags->0->112->2,Tags->0->112->3,Tags->0->112->4,Tags->0->112->5,Tags->0->116->0,Tags->0->125->0,Tags->0->133->0,Tags->0->135->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		49						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		50						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		51		31		Tags->0->93		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 3. Suspending further validation.		Verification result set by user.

		52				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of CalWORKs HVP Continuous Quality Improvement April 2026 Workgroup is appropriate for this document.		Verification result set by user.

		53				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		54				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		56				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		57				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		58				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		59				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		60				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		61				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		62				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		63				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		64				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		65				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		66				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		67				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		68				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		69				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 16 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		70				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 17 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		71				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 18 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		72				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 19 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		73				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 20 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		74				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 21 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		75				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 22 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		76				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 23 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		77				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 24 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		78				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 25 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		79				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 26 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		80				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 27 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		81				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 28 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		82				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 29 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		83				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 30 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		84				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 31 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		85				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 32 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		86				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 33 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		87				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 34 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		88				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 35 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		89				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 36 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		90				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 37 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		91				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 38 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		92				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 39 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		93				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 40 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		94				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 41 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		95				Pages->41		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 42 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		96				Pages->42		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 43 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		97				Pages->43		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 44 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		98				Doc->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		An action of type Go To Destination is attached to the Open Action event of the document. Please ensure that this action does not initiate a change of context.		0 XYZ -2147483648 -2147483648 -2147483648

		99						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		100						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		101						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		102						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		103						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		104						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		105						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		106						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		107						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		108						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		109						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		110						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		111						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		112						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		113						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		114						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		115						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		116						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		117						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		118						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		119						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		120						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		121						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		122						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		123						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		124						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		125						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		126						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		127						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		128						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		129						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		130						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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