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The Center for Medicaid and CHIP Services (CMCS) partners with states to share promising practices and provide
technical assistance (TA) to improve the quality of care for Medicaid and Children’s Health Insurance Program (CHIP)
beneficiaries. This Resource List provides links to resources developed by CMCS across four focus areas.

e Quality Improvement e Managed Care Quality
e Performance Measurement e Medicaid and CHIP Analytics

To access an electronic version of the Resource List and links from a printed copy, please use the
QR code at the right.

QUALITY IMPROVEMENT

The CMCS Quality Improvement (QI) Program provides state
Medicaid and CHIP agencies and their QI partners with the Links to the QI TA focus areas
information, tools, and support they need to improve care and health and resources on Medicaid.gov
outcomes. Various tools are available to help states build QI
knowledge and skills; develop QI projects; and implement, spread,
and scale-up QI initiatives. Resources for the seven QI TA focus
areas are available at the links in the box to the right. Common tools
available in the QI TA focus areas include:

e Postpartum Care

e |nfant Well-Child Visits

e Timely Health Care for Children and
Youth in Foster Care

e Oral Health Prevention in Primary
Care

e Asthma Control

e Tobacco Cessation

e Behavioral Health Follow-up Care

e Getting started videos: Describe how Medicaid and CHIP
agencies can start a QI project in a specific focus area. The
approach begins with driver diagrams and small tests of change,
enabling state teams to “learn their way” toward strong programs
and policies.

e Driver diagrams and change idea tables: A driver diagram is a visual display of what “drives” or contributes to
improvements. Understanding drivers leads to the identification of change ideas, evidence-based or evidence-informed
QI interventions, tailored for Medicaid and CHIP.

e Measurement strategies: Provide examples of measures that can be used to test, implement, and monitor QI projects.

e Open School and Office Hours: Open School offers Medicaid and CHIP staff an opportunity to learn QI skills
through a series of short lessons. Office Hours enable Medicaid and CHIP staff to discuss their QI questions with an
improvement advisor and CMS staff.

o Affinity Group State Highlights: From 2020 to 2024, CMS supported 54 state team QI projects as part of seven
affinity groups. State team projects and lessons learned are described in Affinity Group Highlights briefs.

e COMING SOON! QI Technical Assistance Workbook: The QI TA Workbook will provide a step-by-step guide to
designing and implementing a Medicaid and CHIP QI project, based on the Model for Improvement.
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https://www.ihi.org/resources/Pages/HowtoImprove/default.aspx
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/maternal-infant-health-care-quality/postpartum-care/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/well-child-care/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/foster-care-learning-collaborative/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/foster-care-learning-collaborative/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/oral-health-quality-improvement-resources/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/oral-health-quality-improvement-resources/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/improving-asthma-control/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/tobacco-cessation/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/behavioral-health-learning-collaborative/index.html

For More Information

If you have questions about CMCS’s QI Initiatives, such as information on Open School and Office Hours, or would like
to request technical assistance, please contact Medicaid CHIPQI@cms.hhs.gov.

MANAGED CARE QUALITY

As the dominant delivery system for Medicaid and CHIP, managed care has enormous potential to improve health care
quality and outcomes. States with managed care contracts must carry out a set of managed care quality (MCQ) oversight
activities, which states can align with other QI initiatives. Technical assistance resources include:

e Quality Strategy (QS) Toolkit. Describes QS regulatory requirements and provides considerations for state Medicaid
and CHIP programs to help them improve their QS.

o Using State Quality Strategies for QI in Medicaid and CHIP video and slide deck. Provides an overview of
managed care quality strategies and how state Medicaid and CHIP programs can use them to support QI initiatives.

e 2023 External Quality Review (EQR) Protocols. Provides instructions, guidelines, worksheets, and tools that state
Medicaid and CHIP programs, and their External Quality Review Organizations (EQRO) can use to conduct EQR
activities. Includes the new Network Adequacy Validation protocol, which must be included in EQR technical reports
due April 30, 2025.

e Using EQR for QI in Medicaid and CHIP video and slide deck. Provides an overview of EQR technical reports and
how state Medicaid and CHIP programs can use them to support QI initiatives.

o 2022-2023 EQR aggregate summary tables. Includes extracted and aggregated performance measures and
performance improvement project (PIP) information from state EQR technical reports. State Medicaid and CHIP

programs can use this information in various ways, including identifying new managed care plan quality assessment
and performance improvement (QAPI) measures and potential PIP topics and interventions.

o Using Medicaid and CHIP Managed Care Quality Oversight Activities for QI webinar. Provides an overview of
managed care quality oversight activities and how Medicaid and CHIP programs can use them to support QI initiatives.

o Medicaid and CHIP (MAC) Quality Rating System (QRS) website. Provides details about the MAC QRS,
including technical resources such as prototypes, video walkthroughs, and a recorded webinar.

For More Information

More information about CMCS’s resources to support managed care quality is available on the Managed Care Quality page
and Managed Care Quality Improvement page on Medicaid.gov.

If you have questions about MCQ oversight activities or would like to request technical assistance, please

contact ManagedCareQualityTA(@cms.hhs.gov.

PERFORMANCE MEASUREMENT

The Child and Adult Core Sets measure the overall national quality of care for beneficiaries, monitor performance at the
state level, and improve the quality of health care. CMCS provides TA to help states collect, report, and use the Core Set
measures to improve the quality of care in Medicaid and CHIP. Resources are described below.
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mailto:MedicaidCHIPQI@cms.hhs.gov
https://www.medicaid.gov/sites/default/files/2021-12/managed-care-quality-strategy-toolkit.pdf
https://www.medicaid.gov/media/172586
https://www.medicaid.gov/media/150731
https://www.medicaid.gov/media/file/using-managed-care-external-quality-review-for-quality-improvement-medicaid-and-chip
https://www.medicaid.gov/media/163711
https://www.medicaid.gov/sites/default/files/2023-09/medicaid-chip-managed-care-quality-improvement-slides.pdf
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/quality-rating-system/index.html
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/index.html
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/managed-care-quality-improvement/index.html
mailto:ManagedCareQualityTA@cms.hhs.gov
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/index.html

Mandatory Core Sets Reporting Final Rule and Reporting Guidance

Beginning in FFY 2024, reporting is mandatory for all Child Core Set measures and behavioral health measures on the
Adult Core Set. These resources provide additional information on the requirements:

e Mandatory Medicaid and CHIP Core Set Reporting Final Rule (August 2023), outlines reporting requirements.

o State Health Official (SHO) letter (December 2023), provides further guidance and outlines expectations for
submission of quality measure data.

FFY 2024 Core Sets Reporting Resources

e Core Set Home Pages (Child, Adult). Provide information and relevant resources related to the Core Sets.

e 2024 Core Set Measure Lists (Child, Adult). Identify the measures, measure stewards, CMS Measures Inventory
Tool (CMIT) number, and the data collection method.

e FFY 2024 Core Set Technical Specifications and Resource Manuals (Child, Adult). Provide general information
on data collection and reporting, as well as technical specifications and measure-specific reporting guidance for each
measure in the 2024 Core Sets. Note that the specifications are intended solely for the purpose of state reporting of the
Child and Adult Core Set measures due to measure steward licensing restrictions.

e FFY 2024 Summary of Updates (Child, Adult). Describe changes between the FFY 2023 and 2024 resource
manuals.

e FFY 2024 Core Set Measurement Period Tables (Child, Adult). Specify the measurement period for the
denominators, numerators, and continuous enrollment periods for each Core Set measure.

Other FFY 2024 Core Set Reporting Resources

e FFY 2024 Data Quality Checklist. Helps states improve the completeness, accuracy, consistency, and documentation
of data reported for the Core Sets measures.

e Calculating State-Level Rates Using Data from Multiple Reporting Units TA Resource. Describes approaches to
calculating and reporting state-level rates using data from multiple reporting units and data collection methods.

e Measure-Specific Attribution Guidance for the FFY 2024 Core Set Measures TA Resource. Provides measure-
specific guidance for attributing beneficiaries to Medicaid or CHIP when reporting separate Medicaid and CHIP rates,
to help states ensure that each eligible beneficiary is included in the measure calculation and there is no duplication or
double-counting.

e COMING SOON! Reporting Stratified Results in the Quality Measure Reporting System for the 2024 Child,
Adult, and Health Home Core Sets TA Resource. Provides guidance around the stratification categories, measures,
and rates.

2022 Core Sets Measure Performance

FFY 2022 is the most recent year of public reporting available for the Child and Adult Core Sets. The following resources
are available on Medicaid.gov:

o Summary Fact Sheet. Provides an overview of findings from FFY 2022 reporting.

e Core Set Chart Packs (Child, Adult). Summarize state reporting on all 2022 Child and Adult Core Sets measures and
provides summary performance data on frequently reported measures.

Centers for Medicare & Medicaid Services
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https://www.federalregister.gov/public-inspection/2023-18669/mandatory-medicaid-and-childrens-health-insurance-program-core-set-reporting
https://www.medicaid.gov/sites/default/files/2023-12/sho23005_0.pdf
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/child-core-set/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-core-set/index.html
https://www.medicaid.gov/media/161836
https://www.medicaid.gov/media/161841
https://www.medicaid.gov/license/form/8391/156241
https://www.medicaid.gov/license/form/8386/156226
https://www.medicaid.gov/media/4011
https://www.medicaid.gov/media/3806
https://www.medicaid.gov/media/170291
https://www.medicaid.gov/media/170266
https://www.medicaid.gov/media/120791
https://www.medicaid.gov/media/4666
https://www.medicaid.gov/media/172051
https://www.medicaid.gov/media/163326
https://www.medicaid.gov/media/170596
https://www.medicaid.gov/media/170606

Performance on the Core Set Measures (Child, Adult). State-level tables for each frequently reported measure
(reported by 25 or more states and which met CMS’s standards for data quality).

Quality Measure Datasets (Child, Adult). Raw data files that provide summary and state-level performance data on
frequently reported Child and Adult Core Sets measures.

For More Information

If you have questions about Medicaid and CHIP Performance Measurement or would like to request technical assistance,
please contact MACQualityTA@cms.hhs.gov.

MEDICAID AND CHIP ANALYTICS

CMCS creates a variety of Medicaid and CHIP data products about people enrolled in Medicaid and CHIP, their health
care needs, and service utilization. Selected data products include the following:

Medicaid and CHIP Beneficiary Profile and Medicaid and CHIP At-a-Glance Infographic. Provides an overview
of the characteristics, health status, access, utilization, expenditures, and experience of Medicaid and CHIP
beneficiaries, with a special section on health-related social needs. (Released April 2023)

Medicaid and CHIP Beneficiaries at a Glance: Child and Adolescent Behavioral Health Infographic. Provides an
overview of parent-reported behavioral health status, parent-reported unmet need for mental health treatment, self-

reported mental health status and substance use, and behavioral health service use during the COVID-19 pandemic for
children and adolescents. (Released October 2023)

Medicaid and CHIP Beneficiaries at a Glance: Adult Behavioral Health Infographic. Provides an overview of
self-reported mental health status, self-reported substance use, self-reported social support, self-reported service use,
and behavioral health service use during the COVID-19 pandemic for adults. (Released October 2023)

Medicaid and CHIP Beneficiaries at a Glance: Oral Health Infographic. Provides an overview of Medicaid and
CHIP expenditures for dental services, disparities in dental care by insurance type, dental-related opioid prescriptions,
and oral health access, utilization, and health status for children, adolescents, and adults with Medicaid and CHIP
coverage. (Released March 2023)

Medicaid and CHIP Beneficiaries with Sickle Cell Disease (SCD) At-a-Glance Infographic. Provides an overview
of the characteristics of beneficiaries with SCD, recommended care for SCD, health care utilization, co-morbid health
conditions, and preventive care among child beneficiaries. (Released September 2020)

COMING SOON! Medicaid and CHIP Beneficiaries at a Glance: Maternal Health Infographic. Includes an
overview of births paid for by Medicaid and CHIP, maternal morbidity and mortality statistics, insurance coverage
after pregnancy, health care provider access, prenatal and postpartum care visits and birth spacing, preterm birth and
low-risk cesarean delivery rates, the number and health status of female reproductive age beneficiaries, and state QI
activities related to maternal and infant health.

For More Information

More information about CMCS’s Medicaid and CHIP data products is available on the Data Products page on Medicaid.gov.
If you have questions about CMCS’s data products, please contact MACQualityTA@cms.hhs.gov.
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https://www.medicaid.gov/media/163336
https://www.medicaid.gov/media/163316
https://data.medicaid.gov/dataset/dfd13757-d763-4f7a-9641-3f06ce21b4c6
https://data.medicaid.gov/dataset/dfd13757-d763-4f7a-9641-3f06ce21b4c6
mailto:MACQualityTA@cms.hhs.gov
https://www.medicaid.gov/media/154791
https://www.medicaid.gov/media/154796
https://www.medicaid.gov/media/164031
https://www.medicaid.gov/media/164016
https://www.medicaid.gov/medicaid/benefits/downloads/2023-oral-health-at-a-glance.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/sickle-cell-disease-infographic.pdf
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-chip-data-products/index.html
mailto:MACQualityTA@cms.hhs.gov
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		21						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		22		1		Tags->0->0,Tags->0->6		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		23		1,2,3,4		Tags->0->0->0,Tags->0->6->0,Artifacts->4->1,Artifacts->3->1,Artifacts->3->1,Artifacts->3->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		24						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		25						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		26		1,2,3,4		Tags->0->4,Tags->0->10,Tags->0->15,Tags->0->23,Tags->0->25,Tags->0->27,Tags->0->30,Tags->0->35,Tags->0->9->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		27		1,2,3,4		Tags->0->4,Tags->0->10,Tags->0->15,Tags->0->23,Tags->0->25,Tags->0->27,Tags->0->30,Tags->0->35,Tags->0->9->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		28						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		29						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		30						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		31						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		32						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		33						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		34						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		35						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		36						Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Not Applicable		Document contains less than 9 pages.		

		37						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		38						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		39						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		40						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		41						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		42						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		43						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		44						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		45						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		46						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		47						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		48						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		49						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		50						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		51						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		52						Section A: All PDFs		A9. Tagged content		Warning		CommonLook created 2 artifacts to hold untagged text/graphical elements.		

		53		1,2,3,4		Tags->0->9->1->0->1->0,Tags->0->9->1->1->1->0,Tags->0->9->1->2->1->0,Tags->0->9->1->3->1->0,Tags->0->9->1->4->1->0,Tags->0->9->1->5->1->0,Tags->0->9->1->6->1->0,Tags->0->10->5->1->1,Tags->0->12->1,Tags->0->15->0->1->0,Tags->0->15->1->1->0,Tags->0->15->2->1->0,Tags->0->15->3->1->0,Tags->0->15->4->1->0,Tags->0->15->5->1->0,Tags->0->15->6->1->0,Tags->0->17->1,Tags->0->17->3,Tags->0->18->1,Tags->0->20->1,Tags->0->23->0->1->0,Tags->0->23->1->1->0,Tags->0->25->0->1->1,Tags->0->25->0->1->3,Tags->0->25->1->1->1,Tags->0->25->1->1->3,Tags->0->25->2->1->1,Tags->0->25->2->1->3,Tags->0->25->3->1->1,Tags->0->25->3->1->3,Tags->0->25->4->1->1,Tags->0->25->4->1->3,Tags->0->27->0->1->0,Tags->0->27->1->1->0,Tags->0->27->2->1->0,Tags->0->30->0->1->0,Tags->0->30->1->1->1,Tags->0->30->1->1->3,Tags->0->30->3->1->1,Tags->0->30->3->1->3,Tags->0->32->1,Tags->0->35->0->1->0,Tags->0->35->0->1->2,Tags->0->35->1->1->0,Tags->0->35->2->1->0,Tags->0->35->3->1->0,Tags->0->35->4->1->0,Tags->0->37->1,Tags->0->37->3		Section C: PDFs containing Links		C3. Understandable Links		Warning		Parent tag of Link annotation doesn't define the Alt attribute.		
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